
 
 

 

To-Go Lunch Orders for the Pinole Senior Center  
The Pinole Senior Center will be reopening on Tuesday, June 15th, for limited in-person 

services. The lunch program will be a to-go only service that will take place every Thursday. 

The first lunch service will be on Thursday, June 17th. Individuals interested in placing an 

order for the to-go lunch will need to reserve a meal beforehand. Day of orders/walk ups 

will not be available. To reserve your meal please refer to the following steps: 

To-Go Lunch Orders  

1. The lunch reservation list will open one week before the To-Go Lunch Service.  

2. Call the To-Go Order Line at (510) 418-0313 to place your name and requested number 

of lunches on the list.  

3. The lunch reservation list will close two days before the To-Go Lunch service (the 

Tuesday before) at 4 PM.   

4. For calls after hours or when the Senior Center Chef is not available, please leave a 

message with your name, phone number, and the number of requested lunches.  

5. Messages will be reviewed in the order they are received, and names will be added to 

the list.   

6. Individuals who have left messages will receive a call back confirming their order was 

received.  

St. Patrick’s Day/Cinco De Mayo Luncheon Tickets  

If you purchased a St. Patrick’s Day or Cinco De Mayo Luncheon ticket prior to the closure of 

the Pinole Senior Center, you may redeem your luncheon ticket for a To-Go Lunch. To reserve 

your meal please refer to the following steps: 

1. The lunch reservation list will open one week before the To-Go Lunch Service.  

2. Call the To-Go Order Line at (510) 418-0313 to place your name and requested number 

of lunches on the list. Also, please indicate whether your luncheon ticket is from St. 

Patrick’s Day or Cinco De Mayo. 

3. One luncheon ticket will receive one To-Go Lunch. Be sure to bring your luncheon 

ticket with you on the day of the To-Go Lunch service as proof of payment.  

4. If you do not have a luncheon ticket because it was purchased by another individual 

please refer to one of the following options: 

a. The individual who purchased the ticket(s) can place the order and pick up the 

To-Go meal(s) 

OR 

b. The individual who purchased the ticket(s) will need to make arrangements to 

give the luncheon ticket(s) to the designated individual(s) so they may present 

them on the day of To-Go Lunch Service 

 



 
 

 

 

5. Proof of Luncheon tickets will be compared to the master list obtained by the 

Recreation Coordinator containing the name, table number, and ticket number of 

those with verified purchases of Luncheon tickets. 

6. The lunch reservation list will close two days before the To-Go Lunch service (the 

Tuesday before) at 4 PM.   

7. For calls after hours or when the Senior Center Chef is not available, please leave a 

message with your name, phone number, and the number of requested lunches.  

8. Messages will be reviewed in the order they are received, and names will be added to 

the list.   

9. Individuals who have left messages will receive a call back confirming their order was 

received.  

Cancelling a To-Go Lunch Order 

1. If you are no longer able to pick up your To-Go Lunch please call the Front Desk at 

(510) 724-9800 or the To-Go Order Line at (510) 418-0313 to remove your name from 

the list.  

2. Please cancel your To-Go order at least the day before the scheduled To-Go Lunch 

Service so your name can be removed from the list in a timely manner. 

3. For calls after hours, when a Front Desk attendant, or the Senior Center Chef is not 

available, please leave a message with your name, phone number, and the day/lunch 

meal you would like to cancel.  

4. You will NOT be charged a cancellation fee.  

Things to know before coming to the Pinole Senior Center: 

1. If you are not feeling well or begin to experience COVID-19 symptoms please stay 

home. Do NOT come to the Senior Center. You can call the Front Desk at (510) 724-

9800 or the To-Go Order Line at (510) 418-0313 to cancel your meal.  

2. Day of orders/walk ups will not be available.  

3. To-Go Lunches are $7.  

4. Payment for lunches can be made the day of lunch service. Cash, check, and pre-

existing lunch tickets will be accepted.  

5. Exact change is recommended. Checks can be made out to the Pinole Senior Center.  

6. Pick up for the To-Go Lunches will take place outside of the Senior Center at the 

exterior doors of the Main Hall closest to the Kitchen Serving Window. Signage will be 

placed outside the building as markers for the to-go pick up area.  

7. Individuals picking up a lunch must adhere to the following social distancing guidelines 

upon arriving to the Pinole Senior Center 

a. Line up 6ft apart outside the building in the pick-up area   

b. Masks must be worn at all times 

 



 
 

 

 

i. Individuals refusing to wear a mask will not be served a meal per 

Contra Costa County Health Regulations.  

8. Once an individual has picked up their lunch they will be asked to vacate the to-go 

pick up area. Patrons will not be able to congregate with other people in the to-go 

pick up area once their meals have been received. If individuals choose to visit with 

others they can do so further away from the to-go pick up area.  

9. For the health and safety of the staff and volunteers in the building, the main 

entrance into the Pinole Senior Center will be locked and the Front Desk will be 

unavailable for walk up inquiries. All customer service questions can be made by 

calling the Front Desk at (510) 724-9800 or emailing the Recreation Coordinator at 

ksantoyo@ci.pinole.ca.us  
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